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General Direction of Citizens’ Services
Application to register contact details with the Catalan Government Administration Electronic Office
Type of procedure
Identification details1
1. Required details.
2. DNI, NIE, passport or residence permit.
Preferred contact details (several options can be marked)
I hereby certify that the information provided is true and accurate, and I will undertake to keep it updated while providing the service for which it has been collected. 
Declaration
The information you provide for this record may be used for the following purposes:
Conditions of use
For the provision of electronic signature mechanisms.
-
As identification when accessing online procedures.
-
Electronic processing and submission of applications for and resolutions of the services under the jurisdiction of the Administration of the Generalitat and the other bodies provided for in the decree under which the electronic office was established.
-
The publication of notifications of administrative decisions and other communications of the Administration of the Government of Catalonia, and of any other information of general interest concerning this Administration and the rest of the bodies provided for in the regulations. 
-
The handling of replies to the different queries, complaints, suggestions or opinions submitted through the Generalitat’s mailbox.
-
Publication on the electronic notice board of information of general interest, the communications and decisions handed down by the Administration of the Generalitat and the rest of the bodies provided for in the regulations.
-
If you have designated a mobile phone number for identification purposes, it will be used by the identification, authentication and electronic signature systems of the Open Administration Consortium (Consorci AOC) and, specifically, it entails your express acceptance of the use of the idCAT Mobile system for the electronic procedures you undertake with the Catalan public administrations.  Use of the idCAT Mobile system implies full acceptance of the idCAT Mobile system legal conditions, which are available on the www.aoc.cat website, and, in particular, acceptance that the information provided in this registry may be used by the Catalan public administrations to identify, authenticate and sign when carrying out electronic procedures; and that you authorise the consequent ceding of any personal data that may be involved, which will always be kept to the minimum necessary for the purposes of identification, authentication and signing. Any other use that may be foreseen in the future will need your express authorisation.The security of the identification, authentication and electronic signature systems based on mobile devices offered by the Open Administration Consortium (such has the idCAT Mobile) is based on the mobile phone number you provided when registering your information. For this reason the systems require that said telephone number is assigned to a sole user in the registry of the “Administration of the Government of Catalonia Electronic Office”. If for any reason you are no longer in possession of that mobile phone number, you are obliged to inform the “Administration of the Government of Catalonia Electronic Office” registry as soon as possible by any of the methods available at the time, to ensure that the mobile phone number will no longer be associated with your identity.You can use the information provided for this record to unambiguously identify yourself when dealing electronically with the user administrations. You therefore commit to the safekeeping of your mobile device and to implementing security measures for accessing it, including, for example, the use of a PIN number or biometric-based systems.Likewise, use of the idCAT Mobile system implies that you commit to keep safe and not reveal to third parties the single use code you receive during the authentication and signing processes, and also to prevent unauthorised access to the declared e-mail address.You are obliged to make suitable and pertinent use of the idCAT Mobile system, as well as to detect any fraudulent use by outside parties and to observe due diligence in relation to permitted access.You will be advised of any substantial modifications to the conditions of use that affect the level of security and guarantees of the idCAT Mobile system through your declared contact channels, as well as through the idCAT Mobile system itself when you access it.
 
The list of the identification, authentication and signing systems associated with this register is published on the Administration of the Government of Catalonia Electronic Office website (https://seu.gencat.cat). Likewise, all the information concerning the idCAT Mobile system and the list of consumer bodies of each of those systems is published and kept updated on the www.aoc.cat website.
Handling of personal data
In accordance with the Personal Data Protection Act 15/1999, these data will be included in the “Administration of the Government of Catalonia Electronic Office” file, in charge of which is the General Direction of Citizens' Services, for the purposes of making it possible for citizens to communicate through any channel and to facilitate electronically the identification and signature of the persons accessing the Administration of the Government of Catalonia Electronic Office and the rest of the bodies provided for under Decree 232 of 15 October 2013, for which the Electronic Office is established, as well as to publish on the Electronic Notice Board information of general interest, communications and decisions handed down by the Administration of the Government of Catalonia and the rest of the bodies provided for in the regulations. 
 
In accordance with Article 13.3 of the Use of Electronic Media in the Public Sector of Catalonia Act 29 of 3 August 2010, your data may be ceded to other administrations for the same purposes without the consent of the interested parties.
 
The body responsible for the file is the General Direction of Citizens' Services and the address at which an interested party may exercise their right to access, rectify, cancel and dispute their personal data is Via Laietana, 14, 3rd Floor, 08003 Barcelona.
Acceptance of the conditions of the service
I have read and accept the terms and conditions expressed in this form and request that the data provided be recorded in the archive of the Virtual Head Office of the Government of Catalonia. 
Signature
Presidència
Generalitat de Catalunya
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